
Welcome Page 
The front page of the knowledge base portal is the “Welcome” page, which was designed with a modern 
concept and separated into sections. The design of welcome page is presented below using numerous 
figures so that the concept is clearly visible.  

 



 



 

 

The main concept of the “Welcome” page is to concentrate the articles and present them in well-
organized design, filtered based on user preferences and selections. Following a modern design, the 
“Welcome” page is separated into different sections in order to provide a user friendly experience. The 
“Welcome” page includes various sections such as “Latest”, “Most Popular” and “Featured” articles. 



Different categories, accompanied with their articles, are separated into different sections, thus providing 
clear separation and well-organized arrangement of the content.  

 

The “Search” functionality is accessible from the “Welcome” page, providing the capability to the users to 
search through the entire knowledge base of the portal. Further analysis of each section, mentioned 
above, is followed along with a detailed description and screenshots. 

  

1. Powerful Search 

The first section of the “Welcome” page is a powerful “Search” tool where the user is able to search within 
the entire knowledge base portal as shown on Figure below. User is able to search through the entire 
content of the portal, including but not limited to, articles, categories, subcategories and content within 
documents. The search mechanism used in the portal which can be used by all SELIS Knowledge Base users 
is unique and empowered with the “auto-completion while typing” functionality. There are several factors 
that were taken into account when implementing the autocomplete functionality: 

 Speed - the autocomplete retrieves the suggestions and returns the results quickly back to the 
user while typing. 

 Relevance - the results are filtered in order for the most frequent matches to be returned in the 
search index 

 Styling - the result looks like a natural part of the search box, and not interfere with the page 
overall design. 

 

 

 

Upon search, all the results are presented in an ascending order according to the relevance percentage, 
in a well-structured list. As shown in Figure below, results are presented in an elegant formatted template, 
comprised of entries that redirect the user to the relevant article page when selected. The different type 
of search results are: 

 Articles with information registered in the system 

 Information corresponding to links to external web sites where some information are related 

 Files in different file formats (e.g. .pdf, .jpg, etc.) 
 



 

The order for the results follow specific rules based on the type of the results. When the user types exactly 
the name of an article, this article will appear as the first result. The results are displayed on the right side 
and on the left side the user can select only the “best matches” to get a small number of results. On the 
other hand, if the user selects a specific type of results below “Matches by type”, all results of that type 
will be displayed. 

The user can even fine-tune the search with the definition of metadata. If the search does not retrieve 
results that should have been displayed, the Administrator can be contacted to improve this with the 
metadata of the various elements. 

The search functionality is one of the most powerful elements of the Knowledge Base, which is why in the 
next phase of the implementation, the semantic search will also be implemented. Semantic search is a 
data searching technique where a search query aims not only to find keywords, but also to determine the 
intent and contextual meaning of the words a user is using for search. The implementation will focus on 
two important concepts: intent and context. Intent, which comes from the user, explicitly states what he 
is looking for. Context could be understood as everything that surrounds a search and makes this go in 
either direction, i.e., what gives it meaning.  

 

2. Categorization / Personalization  

As shown in the below two Figures, users will be able to personalize the “Welcome” page by clicking on 
“Settings” icon (1) and select from a tree structure representation, the “Categories” and “Sub-categories” 
(2) that they are interested in.  

 



 

 

When a user assigned his preferences through Settings options, only articles related to his preferences 
are displayed in the “Welcome” page. Therefore, using this functionality, the user can customize the 
personalized delivered content of the “Welcome” page. 

For each selected “Category” or “Subcategory”, the “Welcome” page presents only the latest or most 
popular Articles. 

 

3. Latest Articles 

The “Latest Articles” section consists of a simple formatted structured list with the latest articles, 
presented in a modern way in different boxes and related images, as shown in Figure below. Articles with 
newly published information are presented first. The number of the presented articles within this section 
can be setup by the Administrator.  

 

More details about the structure of “Latest Articles” section are shown in the Figure below followed by a 
description of each sections’ element.  



 

Each article is presented in a different box and includes a Main Picture (1), a Title (2), a Publishing Date 
(3) and a short Description (4). The Title is clickable and redirects the user to the specific Article page when 
selected.  

Moreover, the latest article list presents social media information (5) e.g. quantity of likes along with the 
quantity of comments for each article. The user has the option to “like” and “share” an article to social 
media account, (e.g. Twitter, LinkedIn etc.) or add a comment. In case of a comment, this needs to be 
approved by the Administrator before publishing. Furthermore, the latest article list contains indication 
whether an article has attached documents and how many, accordingly (6).  

The “Category” of each article is highlighted (7) in order to effortlessly be recognized by the user.  
Furthermore, the “Category” is clickable and redirects the user to the particular Category page (with all 
the related articles) when clicked. 

 

4. Most Popular and Featured Articles 

The “Most Popular” and “Featured” articles (as shown on Figure below) follows the concept of the Latest 
articles section.  

The “Most Popular Articles” section (1) consists of a well-structured list, containing a number of articles 
sorted by the total number of viewings. Following the same concept, the “Featured Articles Section” (2) 
includes the articles that the Administrator has marked as Featured/important for different categories. 
For both sections, the number of the presented articles is configurable through the administration site, 
and can be setup only by the Administrator. 

     



 

As shown in Figure above, advertising banners (3) could be placed within or between sections. The 
banners can be used for advertising new products or paid sponsors, or related companies / partners and 
can be added only by the Administrator through the administration site. 

 

5. Live Video  

A separated section with a live playing video is also included under the “Welcome” page, as shown in 
Figure below. This videos is based on a specific article and the user has the option to see more details 
about the article by entering on it.  

 

 

6. Categories 

The Figure below presents the “Welcome” page which contains separated sections of each “Category”. 
The articles enclosed in “Category” sections are sorted descending by publishing date displaying the 



newest articles first. Furthermore, the “Category” section allows the Administrator (through the 
Administration site) to add sponsor banners (upon request) within or between the articles.  

   

More details about the “Categories” section can be shown in the Figure below. When a Category is 
selected by choosing a Category Name (1) or Article Title (2) the user is redirected to the particular 
Category or Article Page. Finally, each Article Section (including Category and Sub-Category) could be 
collapsed or expanded by selecting the Action button (3).  

 

 

Categories Page 
 



The “Categories” page follows the footsteps of the “Welcome” page in terms of concept and design, as 
well as having similar sections (“Latest”, “Most Popular” and “Featured” articles) with the addition of the 
“Similar Articles”. For the purpose of a user-friendly organization and design, each “Sub-Category” is 
presented in a separated section. Additionally, the “Search” tool is also available and allows the user to 
perform search within the entire content of the knowledge base portal. 

Below, the design of “Categories” page is presented in a number of Figures in Annex 1, followed by a 
detailed description for each section.  

Assuming that the user chooses a Category (e.g. Economics & Regulations), then he is redirected to the 
specific “Category” page. The page title changed based on the selected “Category”. 

 

1. Search and Categorization / Personalization  

The functionality, as well as, the design of “Categories” page is similar to the “Welcome” page. As shown 
on the below Figure, the search section appears on top of all other sections where the user can perform 
search (1) on the entire knowledge base portal. Furthermore, (as shown at the same Figure) by clicking 
the settings button (2) the user has the option to choose the preferred “Sub-Categories” of the already 
selected “Category”.  

    

 

 

2. Latest and Most Viewed Articles 

Following similar concept as in “Welcome” page, the following sections will be presented for the selected 
category: 

● Latest articles (1) based on their publishing date 
● Most viewed articles (2) based on the total number of viewings  

Both sections are presented in the Figure below. The number of the presented articles within each section 
can be setup only by the Administrator through the Administration site.  



 

 

3. Sub-categories  

As previously stated, users are able to filter and choose the related “Sub-Categories” within the 
“Categories” page. Based on the user selections, a separated section for each “Sub-Category” with related 
articles is presented. User can even collapse or expand a section in order for certain articles to be hidden 
or displayed as shown in the Figure below. 



 

 

4. Right Side Panel 

Moreover, an extra panel is positioned on the right-hand side of the web page as shown on Figure below. 
This right-side panel consists of the following sections, along with their related information: 

● Other Categories (1). This section consists of categories list based on users’ preferences specified 
in “Settings”. The visited Category is highlighted in order to be easily pointed by the user. Each 
category is selectable and when clicked the user is redirected to the particular Category page.  

● Similar Articles (2). This section lists Articles that are related with the specific Category. This list 
includes additional information of the articles such as abstract, social network likes and shares, 
comments and more. 

● Featured Articles (3). This section includes the Articles that Administrator marked as 
Featured/important through the control panel; consequently, all users are presented with the 
same articles for the specific Category.      



● Tweets Section (4). This section includes the latest social media shares and tweets (via LinkedIn 
and Tweeter) regarding the current Category. 

 

 

Sub-Categories Page 
 

The “Sub-Categories” page follows a modern design and concept similarly with “Categories” page. “Sub-
Categories” page consists of the sections “Latest”, “Most Popular”, “Featured”, “Similar Articles” and 
“Relevant Videos”. Additionally, a Search tool is available and allows the user to perform search within 
the entire content of the knowledge base portal. Annex 2 shows how the “Sub-Categories” page looks 
like.  A detailed description for each section is shown and described below.  

Assuming that the user clicks on a “Sub-Category” (e.g. The Maritime Transport Market), he is then 
redirected to the specific “Sub-Category” page. The page title changed based on the selected “Sub-
Category”. 

 

1. Search  

The “Search” functionality as well as the design of “Sub-Categories” page is similar with the rest of the 
pages already described. In contrast with the other pages, “Sub-Category” page does not allow any 
personalization, since it is directly associated with the “Articles”. Therefore “Sub-Category” page is the 
last step/level before the user accessing the “Articles” page. 

Latest and Most Viewed Articles 

 



Following the similar concept as in “Categories” page, the following sections present information about 
the selected “Sub-Category” as below. 

● Latest articles based on their publishing date 
● Most viewed articles based on their total number of viewings  

For both sections above, the number of the presented articles is configurable (through the Administration 
site) and can be setup only by the Administrator. 

 

2. Featured Articles 

The “Featured Articles” section includes the articles where the Administrator has marked as Featured 
through the Administration Site. “Featured Articles” for each Sub-Category will be available to all users.      

 

 

 

3. Similar Articles 

The “Similar Articles” section (Figure below) consists of an articles list, where each article is directly related 
with the current “Sub-Category”. Each article placed in a different box and includes additional information 
such as an outline description, social network likes and shares, comments, upload date and more. 

 



 

 

Article Page 
 

The “Article” page follows analogous modern design as the aforementioned pages; nevertheless it is 
enhanced with some amendments. Since the page at hand is the article presentation page, its main part 
embraces the content of the selected Article. Through the “Article” page, the knowledge base portal 
provides functionalities for the user to: 

 Print articles 

 Share articles to social networks 

 Email articles to third people 

 Write a comment on the articles.  

The “Article” page also consisted of a simple right side panel, which includes the properties of the article 
such as attachments and other relevant information (e.g. related projects and related articles). 
Attachments are downloadable upon selection. Yet again, Search section will be available on top of the 
“Article” page allowing the user to perform search on the entire knowledge base portal. Annex 3, presents 
the “Article” page, followed by a detailed description for each item of the presented page.  

Assuming that the user clicks on an article, then he is redirected to the specific “Article” page. As shown 
in the Figure below, “Article” page includes the following: 

● Search section (1). 
● Article section. This section includes Title (2), Photo (3), Subcategory (4), Publishing Date (5), Social 

Media Comments (6), Social Media Shares (6) and the main article content (7). 
● Comments Section (8), where all comments from users are presented. Also in this section, users 

can add their comment/s. 
● Attachment List contains all the attached documents for the article (9) where the user can click 

and download them. 



● Related Project (10) section consists of a list with all the related projects to the article.  The user 
can click on each one and visit the official website of the selected project. 

● Related Article (11) section is a list with all the related articles to the particular Article. Users are 
able to click and be redirected to the selected Article within the portal.  

● Articles can also be sent via an email or printed by clicks on appropriate icon (12). 

 

 


